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VIRTUAL FAIRWAYS
Club Policies, Rules of Conduct & Legal Disclaimer

Effective Date: August 8, 2024 (Periodically updated; current version effective immediately). These
policies apply to all guests, members, league participants, and visitors (“guests” or “you”) of Virtual
Fairways, located in Wilkes-Barre, Pennsylvania (“the facility,” “Virtual Fairways,” “we,” or “us”). By
booking a simulator bay, purchasing a membership, or entering the facility, you acknowledge that you
have read, understood, and agreed to the terms below. Amendments and Updates: Virtual Fairways
reserves the right to amend, alter, or modify these rules, policies, and legal disclaimers at any time
without prior notice. Any such updates or modifications are effective immediately upon posting or
publication. Guests and members are responsible for regularly reviewing these terms to ensure
compliance. Continued use of the facility or services after updates are posted constitutes acceptance of
those changes.

1. Club Policies

1.1 Reservations & Bay Time
• Simulator bays are booked online in advance and are held for 10 minutes past the

scheduled start time before the reservation may be forfeited without refund.
• Bay sessions end promptly at the scheduled time to accommodate the next reservation.

Additional time may be purchased if the bay is available.
• Cancellations or reschedules must be made at least 4 hours before the reservation to

avoid a cancellation fee (or forfeiture of a prepaid session/league credit).
• No-shows are charged the full reservation fee.
• Maximum occupancy per bay is 6 guests unless otherwise arranged.

1.2 Memberships & Leagues
• Memberships are billed on a recurring basis (monthly or annual, per the plan selected)

and renew automatically until cancelled with 30 days' written notice.
• Membership perks, league fees, and simulator credits are non-transferable and non-

refundable except as required by law.
• League participants agree to the specific league rules (format, handicap, scoring, and

schedule) provided separately at sign-up; those rules are incorporated into this policy by
reference.

1.3 Conduct & Etiquette
• Guests must use approved, plastic/urethane-cover indoor golf balls and clubs; no range

balls, damaged balls, or personal balls with metal inserts are permitted on the hitting
mat.

• No hitting outside the designated mat area or striking the screen, side curtains, walls, or
ceiling/lighting fixtures with a club.

• Practice swings must be aimed away from other guests, monitors, and furniture. Always
confirm the area is clear before swinging.

• Food and beverages are permitted only in designated seating areas, not on or near the
hitting mat or simulator electronics.
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• Alcohol is subject to Pennsylvania liquor laws; intoxicated guests may be removed from
the facility, and simulator play may be suspended for guest safety.

• Appropriate golf or casual athletic attire and non-marking footwear (soft spikes or
sneakers) are required. No metal spikes.

• Profanity, harassment, discrimination, or abusive behavior toward owners or other
guests will result in immediate removal without refund and possible suspension of
membership/booking privileges.

• Children under 18 must be directly supervised by a parent or guardian at all times,
including during club/ball handling.

• Smoking and vaping are prohibited inside the facility, in accordance with the
Pennsylvania Clean Indoor Air Act.

1.4 Equipment & Property
• Guests are encouraged to bring their own clubs; Virtual Fairways is not responsible for

damage to personal equipment resulting from normal simulator use.
• Guests are financially responsible for damage to simulator screens, projectors, launch

monitors, flooring, or other facility property caused by misuse, negligence, or failure to
follow posted safety instructions.

• Lost-and-found items are held for 30 days; Virtual Fairways is not liable for lost, stolen,
or damaged personal belongings left on the premises.

1.5 Facility Rights
• Virtual Fairways reserves the right to refuse service, end a session early, or bar entry to

any individual whose conduct is unsafe, disruptive, or in violation of these policies,
without refund.

• Hours of operation, pricing, league schedules, and these policies may be updated from
time to time; the current version posted in the facility and on our booking platform
governs.

• Photography/video may be captured for security and promotional purposes; guests who
do not wish to appear in promotional content should notify owners in advance.

2. Assumption of Risk
Golf and golf simulator activities involve inherent risks, including but not limited to being struck
by a golf ball, club, or club fragment; slips, trips, or falls; muscle strains or other physical injury
from swinging a golf club; and damage to personal property such as eyewear, phones, or jewelry.
By entering the hitting bays and participating in any activity at Virtual Fairways, you voluntarily
assume all such risks, known and unknown, and agree to always follow all posted rules and
instructions.

3. Release of Liability &Waiver
TO THE FULLEST EXTENT PERMITTED BY PENNSYLVANIA LAW, each guest, on behalf of
themselves and (where applicable) their minor child, releases, waives, and discharges Virtual
Fairways, its owners, partners, employees, and agents (collectively, the “Released Parties”) from
any and all claims, demands, liabilities, or causes of action for personal injury, property damage,
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illness, or death arising out of or related to participation in activities at the facility, EXCEPT to
the extent caused by the Released Parties' gross negligence or willful misconduct.
This waiver does not eliminate rights that cannot be waived under Pennsylvania law. Guests
who are minors must have this waiver acknowledged by a parent or legal guardian before
participating.

4. Legal Disclaimer

4.1 General Disclaimer
Information provided by Virtual Fairways — whether verbal, printed, on our website, or through
booking/marketing materials — including descriptions of course simulations, shot data, club
fitting suggestions, or coaching tips, is provided for general entertainment and informational
purposes only. It is not professional instruction, medical advice, or a guarantee of performance
improvement or accuracy of simulated shot data (launch monitor readings are estimates and
may vary from real-world outdoor conditions).

4.2 Limitation of Liability
To the maximum extent permitted by law, Virtual Fairways' total liability for any claim arising
from your use of the facility is limited to the amount you paid for the specific reservation,
session, or membership fee giving rise to the claim. Virtual Fairways is not liable for indirect,
incidental, special, or consequential damages, including lost income, lost enjoyment, or league
standing disputes.

4.3 Health & Fitness
Guests are responsible for assessing their own physical fitness to participate in golf simulator
activities. If you have a medical condition, injury, or pregnancy that could be affected by
physical activity, please consult a physician before playing.

4.4 NoWarranty on Third-Party Products
Virtual Fairways may sell or provide access to third-party equipment, software, simulator
courses, or beverages. We do not manufacture these products and make no warranties beyond
those provided by the original manufacturer or licensor.

4.5 Governing Law
These policies and any dispute arising from your visit to or membership with Virtual Fairways
are governed by the laws of the Commonwealth of Pennsylvania, without regard to conflict-of-
law principles. Venue for any dispute shall be Luzerne County, Pennsylvania.

4.6 Severability
If any provision of these policies is found unenforceable, the remaining provisions remain in full
force and effect.

5. Acknowledgment
I have read and understand the Virtual Fairways Club Policies, Assumption of Risk, Release of
Liability, and Legal Disclaimer above. By entering the facility, I agree to comply with all posted
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rules and instructions, and I voluntarily accept the risks associated with golf simulator activities
for myself and any minor(s) in my care.


